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Purpose

This procedure describes the requirements for admission, support, safety and wellbeing and
accommodation arrangements for students at the University of Tasmania under the age of 18 years and the
specific requirements for support and accommodation in relation to international students under the age
of 18, who hold an Australian student visa and are enrolled at the University of Tasmania.

Applicable governance instruments

Instrument Section Principles

Education Services for Overseas Students (ESOS) Act Division 2: The National Code N/A

2000 (Cth)

National Code of Practice for Providers of Education and | Standard 5: Younger Overseas | N/A

Training to Overseas Students 2018 (Cth) Students

Education Services for Overseas Students (Foundation Standard 10: Younger N/A

Program Standards) Instrument 2021 Students

Migration Requlations 1994 (Cth) (Public Interest Criterion (PIC) | N/A
4012A)

Registration to Work with Vulnerable People Act 2013 6 Contact with a vulnerable N/A

Tas person defined

Child and Youth Safe Organisations Act 2023 (Tas) All n/a

Definitions and acronyms can be found at: https://www.utas.edu.au/policy/policy-definitions
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Behaviour Policy 3 Reporting and disclosure of | 3.1-3.5
inappropriate behaviour
Child Safety Policy 1 Child-safe Culture 1.1-1.6
2 Child-safe environment 2.1-2.6
Child Safety Code of Conduct All N/A
Data and Information Governance Policy 1. Privacy 1.1-1.7
Procedure

1. Background

The University of Tasmania recognises that some students enrolled in units or courses may be under the
age of 18 years at the beginning of their studies. While the safety, wellbeing, and success of all enrolled
students is a key priority for the University regardless of age, there are circumstances and activities in
which additional or specific support is provided to students under the age of 18.

The University also acknowledges its responsibility to ensure that international students under the age of
18 are afforded appropriate welfare arrangements to protect their personal safety and wellbeing.

The National Code of Practice for Providers of Education and Training to Overseas Students 2018 (Cth)
(National Code) sets out the legal obligations of registered higher education providers in respect of
international students under the age of 18 who hold an Australian student visa.

In accordance with the National Code Standard 2.1.10 this procedure is made available to prospective
international students under the age of 18, recruitment staff and agents of the University.

2. Tailored support for under 18 students

University staff must actively encourage under 18 students to seek out support services and information to
assist their transition to University-level study. Student orientation is tailored to students’ course and place
of study.

Under 18 students commencing core undergraduate and postgraduate programs will be contacted by the
Student Academic Success team from the point of enrolment as part of the early intervention program. The
team will ensure that students are supported to attend a tailored orientation program appropriate to their
place of study and course. Regular engagement checks will be conducted throughout the commencing
study period to identify and follow up with students who appear under-engaged relative to their peers. The
Student Academic Success team will monitor transition progress, address any questions or concerns, raise
awareness of the full range of available supports, and provide targeted referrals as needed.The High
Achiever Program Coordinator and University Connections Program, Coordinator will advise Unit
Coordinators of the names of under 18 students enrolled in their unit prior to the unit commencing. These
students will also receive tailored orientation sessions as part of the programs.

All academic staff, particularly those teaching introductory-level units, must exercise caution if planning to
use course materials that are legally only available to people aged over the age of 18. Any such use must be
made clear to students in unit outlines. It is an offence to show material (including film, computer games or
publications) to children that is not in accordance with the Australian Classification ratings.

The University recognises that international students under the age of 18 have unique support needs and
that there are specific legislative responsibilities around the support and care of these students. A range of
tailored support measures are in place for these students.The Student Academic Success team must
facilitate monthly one-on-one meetings between International Student Advisers (or their nominees) and
students until they reach 18 years of age. Students under the age of 18 will be supported to participate in

Version 3 — Approved 25 July 2025 Page 2 of 10

Related policies and procedures can be found at https://www.utas.edu.au/policy




Under 18 Student Support and Accommodation Procedure

their orientation program, provided with specialised course planning advice and where relevant, facilitated
access to broader wellbeing and learning supports.

Dean/Associate Deans (Learning and Teaching Performance) must monitor the academic progress of
international students under the age of 18 through the University’s Academic Progress Review (APR)
process.

Student Services must maintain robust and current data sets and records of all contacts, issues, student
details and specific support arrangements (for example, arrangements in relation to accommodation).

3. Student safety, wellbeing and protection

University principles around reporting and responses to allegations of abuse, neglect or
exploitation, or concerns that a child or young person needs protection, are included in the Child Safety
Policy and Child Safety Code of Conduct.

The University Behaviour Procedure outlines the steps to be taken when reporting matters of concern,
including the University’s mandatory reporting obligations.

The Student Safety and Wellbeing team will provide pastoral care and support services, including
counselling and information about how to report an incident or allegation involving actual or alleged
physical, sexual or other abuse.

If staff or students have concerns for the wellbeing or safety of an under 18 student, they must report
these concerns to Student Safety and Wellbeing who will, where appropriate, connect the student with the
University counselling service, a Student Advisor or other University support or to an external support
provider.

4. Consent to take part in off-campus activities

Academic Units must obtain parental/guardian consent for underage students to participate in off campus
activities such as field trips, placements, work experience, or sporting activities. A student who is under the
age of 17 will not be permitted to attend any overnight activity unless accompanied by a parent or
guardian.

5. Counselling and informed consent

The University provides a free and confidential counselling service for enrolled students, through the
Personal Counselling Service. This service is also available to those students who are under the age of 18.

Parental permission to access the counselling service is not required. However, if a student under the age
of 18 is accessing the service for the first time, the counsellor must make a sound and reasoned judgement
as to whether the underage student is able to provide informed consent by determining whether they can
understand the nature, benefits and risks of the proposed service, the consequences of receiving or not
receiving the service, and whether they have the capacity to make an informed choice.

If the counsellor believes that the student does not understand the benefits, nature, or risk of receiving or
not receiving the service, consent is required from the underage student’s parent/guardian.

Counsellors must also advise the student of the University’s mandatory reporting requirements, as well as
normal confidentiality provisions.

Where an underage student is judged to have the capacity to give informed consent, their consent is
required for the disclosure of information to a parent or any third party, unless there is a clear risk to the
safety of the underage student or others.
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If a counsellor has concerns for the safety of the student, the nominated parent/guardian may be
contacted, and mandatory reporting guidelines will be followed. If a parent/guardian is not able to be
contacted, mandatory reporting guidelines must be followed as per state regulations.

The case notes prepared by counsellors are confidential and may not be accessed by parents/guardians
unless the student provides consent for them to be released.

6. Registration to Work with Vulnerable People

University community members who are engaged in an activity, as a normal part of their duties, in which
they have more than incidental contact with a person under the age of 18, must hold a current Registration
to Work with Vulnerable People.

‘More than incidental contact’ is defined as contact between a person and a person under the age of 18
that:

a. would reasonably be expected as a normal part of taking part in the activity;
b. is more than incidental to taking part in the activity;
c. isone or more of the following:
i. physical contact, including taking part in the activity at the same place as the child;
ii. oral communication, whether face-to-face or by telephone;
iii. written communication, including electronic communication;
iv. dealing with a record relating to a child; and
v. making a decision that affects a child.

This requirement applies to all University staff, University Council members, committee members, visiting
and adjunct academics, volunteers and students unless an exemption applies.

Standard 5.1 of the National Code of Practice for Providers of Education and Training to Overseas Students
2018 (Cth) (Younger Overseas Students), requires that, where a registered provider enrols an international
student who is under 18 years of age, it must meet the Commonwealth, state or territory legislation or
other regulatory requirements relating to child welfare and protection appropriate to the jurisdiction(s) in
which it operates. Accordingly:

a. allfixed term, ongoing and casual academic teaching staff, and

b. all staff and students in paid positions, nominated as having direct contact with under 18
overseas students,

must hold current Registration to Work with Vulnerable People in compliance to the legislation.

University community members must apply for their own Working with Vulnerable People Registration in
the relevant state. In Tasmania this is through the Department of Justice. Similar processes operate in
other jurisdictions, including in NSW through the Office of the Children’s Guardian and in Victoria through
Service Victoria .It will be at the discretion of individual organisational units and other work areas to
determine if the University will meet the costs of Working with Vulnerable People Registration applications
for students and volunteers in their area.

University community members who are required to possess a Working with Vulnerable People
Registration must present proof of the registration to their supervisor or organisational unit member prior
to engaging in any activity that requires the registration. The organisational unit member is then required
to verify the registration with the relevant government department. In Tasmania this can be completed on
the Department of Justice website. In NSW this can be completed on the Office of the Children’s Guardian
website and in Victoria through Service Victoria .
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Organisational units are responsible for keeping a record of registration verification and registration
renewal dates.

Registrations are required to be renewed every three years. University community members must provide
proof of a renewed registration to their supervisor or organisational unit member. The supervisor or
organisational unit member is then required to verify the renewed registration. Organisational units should
keep a record of registration verification and registration renewal dates.

In the circumstance where a University members’ registration lapses, they must not undertake any activity
that involves contact with vulnerable people until their registration is renewed and verified.

More information is available from the Working with Vulnerable People staff intranet page.

7. Emergencies and critical incidents

The University has a Crisis Management and Recovery Team (CMRT) which is convened when required to
manage crisis events. The CMRT, comprised of both strategic and operational (tactical) arms, manages
crisis events in accordance with the University’s Crisis Management and Recovery Plan. The plan includes
the requirements for management of crisis events that constitute a Student Critical Incident (see the Crisis
Management and Recovery Procedure).

In the event of a student critical incident, CMRT representatives will contact the parent/guardian of an
underage student using the most recent contact details provided. Students must keep their contact details
up to date in eStudent.

Where emergency medical treatment is required for the underage student, action may need to be taken in
the best interests of the student before their parent/guardian can be contacted. In such cases, University
staff must follow the University’s established emergency procedures.

8. Legal relationships, privacy and insurance

The University cannot act in the place of a parent/guardian in relation to domestic students who are under
the age of 18 years. See section 10 below for specific requirements around international students.

Where contracts are required, for example, for tuition fees or accommodation, the student’s
parent/guardian must act as guarantor to honour all obligations under any contract that the student enters
prior to their 18" birthday. A failure by a student to pay any sums due under a contract may result in the
University directing recovery measures to the parent/guardian.

Under the Personal Information Protection Act 2004 (Tas), all students regardless of their age have the legal
right for information about them not to be disclosed without their consent. Unless a student gives their
consent, the University is not able to give information to parents or guardians regarding the student’s
progress, results, or personal circumstances.

All underage students are covered by the University’s insurance policies for University approved and
endorsed activities. Under the Personal Accident Insurance Policy, the lower age limit is 14 years of age.
More information on insurance is available from the Procurement Office.

9. Accommodation

University student residential communities value safety, inclusion, and respect. To ensure the University
can meet its duty of care obligations, several additional measures are put in place to support students
under the age of 18 who reside in the University’s student accommodation facilities. For example,
wherever possible, students aged under 18 are co-located with other underage students with appropriate
levels of care and supervision.
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Campus Accommodation will only approve accommodation for students under the age of 18 at either a
University of Tasmania Accommodation premises, or at a University-approved accommodation provider.

For arrangements requiring University approval, the Admissions office will refer the application to Campus
Accommodation who will advise whether appropriate accommodation is available.

Campus Accommodation or its University-approved accommodation provider will contact the student and
their family to discuss accommodation options and the arrangements for students.

On receipt of an accommodation application for domestic under 18 students, University of Tasmania staff
will make direct contact with the parent/guardian to ensure there is a shared understanding of the
supports and practices in place, and that the student accommodation is suitable for the student’s needs.
An accommodation offer will then be made to the student.

The Campus Accommodation team must also maintain regular communications and ongoing contact with
the parent/guardian as required.

10. Specific accommodation and welfare requirements for under 18 international students
10.1 Accommodation

The National Code, Standard 5, and visa condition 8532, require that international students under 18 years
of age maintain suitable accommodation and general welfare arrangements for the duration of their
student visa. Visa applicants under the age of 18 must therefore demonstrate that they have adequate
welfare arrangements in place for the length of the student visa or until they turn 18.

The Migration Requlations 1994 (Cth) require that the international student must either:

a. reside with a parent, legal custodian or suitable relative; or
b. have welfare arrangements approved by the University.

These regulations mean that a student visa will only be granted by the Australian Government if the
underage student has approval to reside in one of the following types of accommodation arrangements:

e Arrangement Type 1 — Accompanied (approved by Department of Home Affairs)

Where the parent or legal custodian nominates themselves or an eligible relative as the child’s
guardian in Australia and organises their accommodation, the Department of Home Affairs is
responsible for approving the accommodation arrangement.

A relative eligible to be nominated as a carer must be over the age of 21 and be either a brother,
sister, step-parent, step-brother, step-sister, grandparent, aunt, uncle, niece or nephew, step-
grandparent, step-aunt, step-uncle, step-niece or step-nephew.

e Arrangement Type 2 — Unaccompanied (approved by the University)

Where the parent or legal custodian nominates the University of Tasmania to act as the child’s
guardian in Australia and organise acceptable accommodation, the University is responsible for
approving the accommodation arrangement.

Where accommodation is provided for under 18 international students by a University-approved
provider, the University will also:

a. require the provider to comply with the requirements of the Education Services for Overseas
Students (ESOS) Act 2000;

b. ensure that the accommodation meets the requirements of the National Code including that
the provider’s policies and procedures as to child safety and critical incidents are compliant;

c. meet with the provider quarterly and undertake 6 monthly site compliance inspections,
(including as to the suitability of the accommodation, supervision, safety and security, welfare
and support and documentation); and
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d. require prompt rectification of any issues by the provider.
10.2. Approval of accommodation and welfare arrangements

As part of the visa application process, the parent or legal custodian of the under 18 international student
must nominate the type of arrangement planned, referring to the Australian Government Department of
Home Affairs information.

The parent or legal custodian must personally sign the form for nominating the type of arrangement. This
cannot be delegated to a third party.

For arrangements requiring Department of Home Affairs approval (accompanied — arrangement type 1),
the parent or legal custodian must complete the requisite Department of Home Affairs forms and provide a
copy to the University Admissions office for record keeping purposes.

The Admissions office must:

a. enter the application information into the student management system and upload all related
documents; and

b. obtain information about the proposed guardian who will be responsible for the Department of
Home Affairs approved arrangement.

For arrangements requiring University approval (unaccompanied — arrangement type 2), the Admissions
office will refer the application to Campus Accommodation or its University-approved accommodation
provider who will advise whether appropriate accommodation is available.

Where accommodation at a University-approved accommodation provider is available, staff from the
provider will make direct contact with the parent/guardian to ensure that there is a shared understanding
of the supports and practices in place, and the student accommodation is suitable for the student’s needs.

Once the accommodation has been approved, the accommodation provider will ensure that the student is
provided with age and culturally appropriate pre-arrival information for the student themselves, their agent
and/or parent(s). This information will include details of arrival and airport pickup, welcome and student
orientation, resident code of conduct, College obligations and terms of residence, copy of fees and
schedules for that accommodation.

An international student under the age of 18 who wishes to take an excursion or stay overnight at an
address other than their approved accommodation, must obtain prior approval from the accommodation
provider.

10.3. ‘Confirmation of Appropriate Accommodation and Welfare’ (CAAW)

If the application for accommodation is approved by the University-approved accommodation provider, the
, the University will issue a Confirmation of Appropriate Accommodation and Welfare (CAAW) together
with the Confirmation of Enrolment (CoE) for the student to include in their visa application. The CAAW and
the CoE are only provided once the letter of offer is accepted and the required deposit paid.

The nominated start date in the CAAW, where the University will take responsibility for the student’s
welfare, will be up to 21 days prior to the start date of the relevant study period.

For a student still covered by a previous welfare arrangement with another registered provider within 21
days of commencement of classes, the University will assume welfare responsibility for the student on the
day following the completion of their original welfare arrangement.

The end date in the CAAW will be the date the student turns 18 years of age or the end date of the CoE plus
7 days, whichever comes first.

Admissions must ensure that care arrangements for the student are in place for the entire period until the
student turns 18, including any period of non-enrolment such as University holidays and/or up to 21 days
before the commencement of classes.
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10.4. Changing from one type of accommodation and welfare arrangement to the other

If an under 18 international student wishes to change their arrangement, they must seek prior approval
from the University.

Students who are considering changing their accommodation or welfare arrangement must first discuss the
proposed change with an International Student Advisor.

Applications to change from arrangement type 2 (unaccompanied) to arrangement type 1 (accompanied)
For applications to change from arrangement type 2 to arrangement type 1, the Admissions office will:

a. confirm the student’s current accommodation and welfare arrangement and check that they
match the original arrangement approved by the Admissions office;

b. determine the nature of the proposed alternative welfare arrangement; and

c. assess whether the proposed change is acceptable, record the decision in the student
management system and upload any related documents.

If the application to change arrangement is approved, the Admissions office will advise the student that
they must complete the Department of Home Affairs 157N (Student Guardianship Arrangements) form.

The student must then notify the Admissions office if or when the change of welfare arrangement has been
approved by the Department of Home Affairs. The Admissions office will cancel the student’s CAAW within
48 hours of receiving notification of the Department of Home Affairs decision.

If the application to change arrangement is not approved, the Admissions office will:
a. inform the student of their obligation to maintain their current arrangement; and

b. advise the student that if the University becomes aware that they have changed their
arrangement without approval, this may lead to cancellation of the CAAW and their visa.

Applications to change from arrangement type 1 (accompanied) to arrangement type 2 (unaccompanied)
For applications to change from arrangement type 1 to arrangement type 2, the Admissions office will:

a. confirm the proposed alternative welfare arrangement with Campus Accommodation or the
University-approved accommodation provider;

b. assess whether the proposed change is acceptable; and

c. record the decision in the student management system and upload any related documents.
If the application to change arrangement is approved, the Admissions office will:

a. advise the student of the decision; and

b. issue the CAAW to the student within 48 hours of the decision.
If the application to change arrangement is not approved, the Admissions office will:

a. advise the student of the decision; and

b. inform the student of their obligation to maintain their current arrangement.

For applications to change accommodation site within arrangement type 2 (unaccompanied), the
Admissions office will:

a. confirm the proposed alternative accommodation site with Campus Accommodation or the
University-approved accommodation provider;

b. assess whether the proposed change is acceptable; and

c. record the decision in the student management system and upload any related documents.
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If the application to change accommodation site is approved, the Admissions office will:
a. advise the student of the decision; and
b. amend the CAAW to reflect new accommodation site.

If the application to change accommodation site is not approved, the Admissions office will:
a. advise the student of the decision; and

b. inform the student of their obligation to maintain their current arrangement.

10.5. Under 18 international students wishing to transfer to or from another registered provider

In accordance with Standards 5.7 and 7.3 of the National Code international students under the age of 18
seeking to transfer to the University of Tasmania from another registered provider must provide written
evidence from their parent/guardian to both providers and the Department of Home Affairs in support of
the transfer.

Such students should apply for admission to the University using normal processes for international
applicants. If the University enrols a student who has welfare arrangements approved by another
registered provider, the Admissions office will negotiate the transfer date of welfare arrangements with
the releasing registered provider ensuring there is no gap and will inform the student of their visa
obligation to maintain their current welfare arrangement until such time as:

a. the new welfare arrangement has been approved; or
b. the student returns to their home country.

International students under the age of 18 seeking to transfer from the University of Tasmania to
another registered provider must provide the Admissions office with written evidence from their
parent/guardian supporting the transfer.

If the student is approved to transfer to another registered provider, the Admissions Office will liaise
with the receiving registered provider to ensure that the accommodation and welfare arrangements for
the student are appropriate.

10.6. Withdrawing approval of accommodation and general welfare arrangements for under 18
international students

The Admissions office may withdraw approval of accommodation and general welfare arrangements and
report this decision to the Department of Home Affairs through the Australian government Provider
Registration and International Student Management System (PRISMS) on the following grounds:

a. the student refuses to maintain University approved accommodation or welfare arrangements;

b. the student takes an excursion or stays overnight at an address other than the approved
address without approval;

c. the student’s enrolment is suspended or cancelled by the University; or

d. the student has gone missing, the University’s is managing Stu procedures have been
implemented and the student has not been found after a reasonable period.

By notifying the Department of Home Affairs, the University is reporting a breach of the student’s visa
condition 8532. This may result in the cancellation of the student’s visa.

In these situations, the Admissions office will:

a. ensure that the student has been warned about any welfare concerns before acting, which may
include placing the student on a behaviour plan;
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b. consider any exceptional circumstances that may have led to the breach; and
c. determine whether University approval should be withdrawn.
If University approval is withdrawn, the Admissions office will:
a. advise the student of the decision;
b. advise the parent or legal guardian of the decision;
c. advise the Department of Home Affairs within 24 hours of the decision; and

d. record the decision in the student management system and upload any related documents.

10.7. Consequences of enrolment suspension or cancellation for under 18 international students

If the student’s enrolment is suspended or cancelled, the Admissions office must continue to approve
welfare and safety arrangements for the student throughout and until such time as:

a. the student is accepted by another registered provider who takes over responsibility for the
accommodation, support and welfare arrangements of the student; or

b. the student leaves Australia; or

c. other suitable arrangements are made satisfying the Migration Requlations 1994 (Cth) and as
approved by the Department of Home Affairs.

Related procedures
Behaviour Procedure
Safety and Wellbeing Procedure for our Community Members

Crisis Management and Recovery Procedure

Versions

Currency of procedures is confirmed annually from the date of last amendment. For the details of when
this procedure was last confirmed as current, visit the version history page.

Version | Action Approved By Business Owner Approval Date
1 Approved Provost Executl\{e Director (Student Life 4 April 2022
and Enrichment)
Deputy Vice- . . .
) Approved Chancellor Executl\{e Director (Student Life 5 April 2023
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